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UHHZ - Value finding process
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I S|AHL | YHHE - UX working process

User Research
IDI(Individual in Depth Interviews)

and etc.
gﬁj’g;in Business
Initial Strategy
REFLEXION —

Value Service
Proposition Blueprint
Biz Model

Analysis

N . Business
Initial Business Vision Realization
Meeting Goal Possibility
CLIENT — Stakeholder Review
Interview

User
Journey

Map

UX Model

Review

Low Fidelity
UX/Ul wireframe Information
~ Ideation Architecture
Touch Point Detail wireframe
Defining

Ux/ul

Documenting
Documentation

Flow & Case Deﬁninq_|igh Fidelity
UX/UI Mock-u
UX

Final result
Model

System
Requirement

Delivering & Documenting

UX/UI
Direction
Lock-Down

Stakeholder

User Review
Review

IDI(Individual in Depth Interviews)/
FGI(Focus Group Interview)

Review & Confirmation
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IV. ZEEZ2|2_ga8& | Banking - Fintech
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